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ARTICLE DETAILS ABSTRACT

Corresponding Author:  The shift to remote work, accelerated by global disruptions such as the COVID-19 pandemic,

Anjan Kumar has redefined organizational dynamics and employee engagement strategies. As companies
adapt to this "new norm," understanding the correlation between employee motivation and

Key words: job performance becomes critical. Motivation plays a pivotal role in maintaining

Employee Motivation, productivity, job satisfaction, and organizational loyalty, particularly in a decentralized work

Job Performance environment. The findings suggest that while WFH offers flexibility and autonomy, it also

poses challenges that influence motivational drivers such as recognition, communication,
and team dynamics. The paper concludes with suggestions for enhancing motivation in
remote contexts to sustain high levels of performance.

Introduction

The global transition to remote work has introduced profound changes in how organizations manage their human
resources. With digital connectivity replacing traditional office environments, the mechanisms that influence employee
motivation and job performance require reconsideration. Motivation, defined as the internal drive to achieve goals,
directly affects how employees approach their tasks, interact with colleagues, and contribute to organizational outcomes.
The work-from-home paradigm, while offering flexibility and cost savings, also presents challenges such as social isolation,
blurred work-life boundaries, and difficulties in communication. As such, maintaining motivation in a remote setting has
become both a managerial and psychological imperative. This paper seeks to explore how motivation influences
performance in remote work setups and to identify strategies that organizations can adopt to foster a motivated and
productive virtual workforce.

Review of Literature

Herzberg (1959) introduced the two-factor theory of motivation, distinguishing between hygiene factors and motivators.
In remote settings, factors like working conditions, communication, and recognition significantly influence employee
morale and output.

Deci and Ryan (1985) proposed the Self-Determination Theory (SDT), which emphasizes autonomy, competence, and
relatedness as critical for motivation. These factors become particularly relevant in remote work where autonomy is high,
but relatedness may decline.

Bloom et al. (2015) conducted an experimental study with a Chinese travel agency, finding that remote workers
demonstrated a 13% increase in productivity due to fewer breaks and a quieter work environment. However, this came
with increased feelings of isolation.

Wang et al. (2021) identified key remote work challenges, including digital fatigue, lack of managerial support, and
communication barriers, which can erode motivation and impair job performance.
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Golden and Veiga (2005) found that teleworkers who felt trusted and empowered by their supervisors reported higher
motivation and job satisfaction, translating into better performance outcomes.

Gajendran and Harrison (2007) performed a meta-analysis indicating that remote work has modestly positive effects on
performance and job satisfaction, largely mediated by the quality of communication and the nature of tasks.

Carnevale and Hatak (2020) emphasized the role of organizational support in mitigating stress and enhancing motivation
during crisis-induced remote work, suggesting that emotional and technological support systems are crucial.

Bailey and Kurland (2002) identified that remote work is successful when employees have access to resources, autonomy
in scheduling, and clarity of expectations. Absence of these can lead to decreased motivation.

Toscano and Zappala (2020) highlighted the psychological impact of prolonged remote work and how personality traits
such as conscientiousness and self-efficacy affect motivation and adaptation to the WFH model.

Conclusion

The emergence of remote work has transformed traditional motivational dynamics within organizations. While many
employees report higher autonomy and improved work-life balance, others face motivational challenges stemming from
social isolation, lack of recognition, and limited communication. The success of WFH models hinges on the ability of
organizations to reimagine their motivational strategies to suit virtual settings. Empowering employees through trust,
transparent communication, personalized recognition, and adequate technological support can help maintain motivation
and enhance job performance. Organizations that invest in understanding the changing nature of motivation will be better
positioned to navigate the evolving world of work.

Suggestions

Organizations should prioritize psychological well-being and support systems to address the motivational needs of
remote workers. Regular virtual check-ins, clear performance metrics, and flexible goal setting can help align expectations
and motivation. Recognition programs adapted for virtual platforms can foster a sense of belonging and achievement.
Investing in digital tools that streamline workflow, and communication also plays a crucial role in keeping employees
motivated. Moreover, providing training for managers on virtual leadership can enhance team cohesion and employee
engagement.

Future Implications As remote work becomes more permanent in various industries, future research should explore
hybrid models and their impact on motivation. Longitudinal studies can provide deeper insights into how motivation
evolves over time in decentralized workplaces. Further exploration into generational and cultural differences in remote
motivation can inform more inclusive HR practices. Ultimately, understanding how to sustain motivation in the absence of
physical workplaces will define the future of human resource management and organizational success.
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